Your satisfac-
tion is our goal.
These are the
steps we take
with medium
to large-scale
projects to
ensure that you
receive exactly
what you want
in a pleasant
and efficient

manner.

initial
meeting

evaluate project scope

establish project budget

collect design input

set-up communication
procedures

pre-production

site evaluation and research

initial concept artwork
artwork deposit

design revisions
client review

final proof
final quote
production deposit

site
measurements

production

framework fabrication

prototypes
material tests

addition of decorative elements

project updates

installation
set day for final installation

full installation by our staff and any
necessary certified
technicians

follow-up

courtesy call or visit to en-
sure your satisfaction and the
project’s success

balance payment

perform any necessary
adjustments
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